Olena Kindurys

CONTACT 1 Burrage Grove olena.kindurys@gmail.com
London 07383732160
SE18 71

WORK EXPERIENCE
Bag O'Nails October 2016 — May 2017

Front of House

Deliver the professional greeting of clients and visitors, to the highest standards

Implement dynamic operational working procedures, to support the delivery of service excellence
Develop strong communication and line reporting procedures to guide service implementation making
improvements or changes where required

Strong detail analysis of service delivery and identify continuous improvements

EDUCATION
Humanities Sep 2014 — June 2015

Lansdowne College

NCUK IFY(A-Levels)

- Business - A

- Economics - B

- Society & Politics - C
-EAP - A

REFERENCES

References available upon request.
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